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TO: MCLS Board of Trustees 
FROM: Patricia Uttaro, Director 
DATE: January 25, 2021 
SUBJECT: Monthly Report – December 2020 and January 2021 
 

Action Items  
 
MCLS Nominating Committee Recommendation 
New York State Education Law §226.(4) authorizes library boards to  “…fill any vacancy occurring in the office 
of any trustee by electing another for the unexpired term…” The MCLS Board Nominating Committee 
recommends the appointment of Rev. Mack H. Smith, Jr. to fulfill an unexpired term with an expiration date of 
June 30, 2025. Rev. Smith's resume is included with the packet, and the MCLS Board Nominating Committee 
believes that his expertise and enthusiasm will serve MCLS well. Members of the Nominating Committee will 
be available to provide further information and respond to any questions at the Board meeting. 
 
Board Action Requested: Approval of the appointment of Rev. Mack H. Smith, Jr. to fulfill an unexpired term 
ending June 30, 2025, in accordance with New York State Education Law and the MCLS Board’s bylaws. 
 

Discussion Items 
 

Report Items 
MCLS Director Patricia Uttaro reporting 
 
REJI Conclusion and Next Steps – The MCLS REJI (Racial Equity & Justice Initiative) team concluded the formal 
work with the Urban League’s program with a 2-day conference in February and March. The Urban League 
took over the stewardship of the REJI program from St. Joseph’s Neighborhood Center in 2020. The work of 
our cohort has finished, although the Urban League will continue to offer participatory opportunities through 
their Interrupt Racism program. 
 
The MCLS team will continue to meet and work on a variety of issues that were identified during the formal 
REJI work. Leadership of the MCLS team is being assumed by Alicia Reinhardt, Asisstant Director at the 
Henrietta Library, and membership on the team has increased from 9 to 19 in the last few months. I will 
continue to participate on the team, although Ms. Reinhardt is taking responsibility for scheduling and 
directing meetings.  
 
The team provided a brief summary of their work to the MCLS Directors in January and plan to offer a similar, 
longer presentation to MCLS trustees in April or May. The team has elected to base their work on the 
Bloomberg definition of equity: “The elimination of all barriers to access, advancement, opportunity, and 
outcomes based on social or cultural factors (especially race).” Some of the ideas and actions shared with 
directors include: 
 

• Educate yourself and your staff about the issues faced by BIPOC in the past and currently face  

• Promote BIPOC faces via book displays, posters, clip art  

• Prioritize authors/creators of color in collection development  

• Promote authors/creators of color through programming (book discussion groups, BIPOC presenters) 

• Promote/collaborate with local BIPOC-owned businesses 
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Some of the equity issues the team will continue to address and explore are: 

• Collection organization 

• Library card requirements 

• Fines 

• Hiring practices 

• Language 

• Programming 

• Library Board Diversity 
 
Information on the scheduling of the REJI Team presentation for trustees will be shared as soon as it is 
scheduled. 
 
 

MCLS Member Libraries 
Associate Director Adam Traub reporting 
 

Gates Public Library 

The Board of the Gates Public Library has approved dropping the $0.50 hold fees on materials to “ensure 

efficient circulation of materials across the county,” but will be charging $1.00 per item that is not picked up. 

Additionally, staff at Gates are collecting purses for Willow Domestic Violence Center; the library hosts a 

community donation drives each month supporting different organizations around the area. 

 

Parma Public Library 

The Board and staff at Parma have begun working on community assessment questions for our long-range 

plan. In addition, the Director of Hilton-Parma Recreation has included the library building in a grant 

application that would include a new entryway for the library, new exterior doors, updated emergency exit, 

and updated bathrooms for the public and staff. 

 

Webster Public Library 

The Seed Library has re-opened for the growing season! The Seed Library began years ago with funding from 

their Friends group and has grown in popularity. The collection includes seeds for herbs, vegetables, and 

flowers all with different "ease of growth" instructions on the packets. Patrons help themselves and they are 

encouraged to harvest the seeds to be returned to the Seed library. Doreen Daily coordinates the projects and 

has a lot of gardening programs (via Zoom) scheduled this Spring. 
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MCLS Office Updates 
Associate Director Adam Traub reporting 
 
Social Media 

February 2021 RPL 
Twitter 

MCLS 
Twitter Facebook 

Facebook 
Calendar 

Facebook 
Groups Instagram YouTube 

Profile/ 
Page Visits 

625 403 917 55 1 24 - 

New Followers/ 
Page Likes 

17(1981) 12(2196) 197(4865) - 32(709) 20(1843) 12(219) 

Engagements 104 62 6989 86 270 361 39 

Check In/ 
Mentions 

43 30 - - - 3 - 

Post Reach 10,100 5,948 60,332 879 - 6,572 16,738 

Video/Story 
Views 

- - 738 - - 0 1,095 

Saves/ 
Actions on Page 

- - 1 - - 14 - 

 
Constant Contact Newsletter 
Central/RPL Newsletter 
• Subscribers who opened newsletter – 2,350 
• Click through – 185 
 
Reopening Newsletter  
• Subscribers who opened newsletter – 2,692 
• Click through – 162 
 
New subscribers – 8 
 
OverDrive 
• Total Checkouts- 74,826 
• Lucky Day Checkouts- 1,679 
• Simultaneous Use Checkouts- 2,511 
 
Cataloging 

• No Hits – 2,544 

• New Titles – 2,603 

 
Shipping 

• Totes Hauled – 4,559 

• Holds Totes Processed – 713 

 
ILL 

• Lending Requests 

o Received – 440 

o Filled – 185 

• Borrowing Requests 
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o Received – 36  

o Filled – 30 

 
Programs 
Alicia Gunther continues to offer the “Getting ROC to Work” program in partnership with RochesterWorks. 
Seventeen patrons attended two programs on interviewing tips and crafting cover letters, while eleven staff 
attended a staff-focused workshop helped staff in reviewing and providing feedback on cover letters. 
 
Community Outreach/Meetings/Trainings 
Advocacy meetings continued in February with staff and trustees meeting with various representatives of the 
State Assembly and Senate. All these efforts culminated on Library Advocacy Day, which occurred on Friday, 
February 26th. Gunther was able to schedule 12 meetings with State representatives, coordinating with 
Pioneer Library System, Nioga Library System, and the Western New York Library Resources Council when 
representatives overlap. Monroe County Library System had 38 people participate in various meetings with our 
State representatives, all of which were held online due to the pandemic. In addition to State efforts, Adam 
Traub reached out to Representative Morelle’s (D-25) office regarding the Build America’s Libraries Act; 
Representative Morelle signed on as an original co-sponsor and the language was (at the time of this writing) 
included in the latest COVID relief package. Uttaro and Traub also met in person with Senator Cooney. 
 
Outreach, Amy Discenza reporting 
 
Community Outreach/Meetings/Trainings 
Outreach selected and facilitated delivery of library materials to homebound patrons. Several packages 
containing regular and large print materials were mailed and returned via USPS; others were prepared for 
curbside services at member libraries. For the most part, these packages were picked up by family members or 
in-home health care workers. Digital cassettes with titles selected from the NYS Talking Book and Braille 
Library were mailed to patrons. 
 
Patron Spotlight 
Longtime in-home patron, Jack Reinhardt and his wife Alice (1925-
2020), also an Outreach patron, lived out their final years at the 
Fairport Baptist Home. They were life-long library users who 
reminisced about trips to the Arnett (Alice) and Lincoln (Jack) 
Branches in their youth and, later in life, to the Irondequoit and 
Fairport Libraries. Jack served in WWII under the 22nd Armored 
Division and went to the University of Rochester on the GI Bill. He and 
Alice got married after his tour and raised six children. Jack spent 
much of his career working at Xerox as the Director of Machine 
Manufacturing, but he also put in time at Kodak and General Electric. 
Jack always had very specific requests: he wanted to read about Saint Peter, 
Earl Blaik, John Carroll, Omar Nelson Bradley, John Adams, Fort Niagara, Notre 
Dame football, or the Rochester Red Wings. He was passionate about golf, his 
family, and his faith.  
 
Outreach Staff were saddened to learn of the passing of Jack (1922-2021). He 
spoke candidly about aging, confiding his daily struggle to give up control and 
rely on others for help; one inspirational quote that hung in his living space 
was: “Today I Choose Happiness.”  
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Central Library Updates 
 
Patron Services Manager, Cynthia Dana reporting 
 
Community Outreach/Meetings/Trainings 
Upon notice of the Hawkeye site and the library’s role in registering patrons, staff across divisions worked to 
set up a vaccine information table. Staff helped patrons at this table, which contained flyers regarding the site, 
eligibility requirements, and a list of FAQS regarding the vaccine itself. Patrons were invited to go downstairs to 
the Tech Center for assistance signing up. Flo Morris successfully helped a patron set up an appointment and 
shared her experience with other staff so they would know what to expect upon reaching the site. Tech Center 
staff assisted many patrons; all in all it was a good team effort. 
 
 
Arts/Literature, Nanci Nugent reporting 
 
Programs 

• Patrons participated in another creative class with Jardin Terrariums, titled 
“Creating Valentine Terrariums.” Kathleen Rullo always is a favorite of our 
patrons due to her friendly and patient demeanor. In this class, patrons 
created pink and red sand terrariums for Valentine’s Day enhanced with a 
green succulent. These classes provide fun and deliver an educational 
experience for our patrons by teaching them about the care of succulents.  

• “Charles Ethan Porter: Artist and Community” was the third lecture in our 
African American Artist Series, taught by Cynthia Hawkins, Ph.D. Hawkins is the 
Gallery Director and Curator at SUNY Geneseo’s Bertha V.B. Lederer Gallery. 
She discussed African American artist Charles Ethan Porter who specialized in 
lush still life oil paintings, some landscapes, and the figure. During the “long 
19th century,” he was among the few African American artists working in New 
York City and Hartford, and the first African American to study at the National 
Academy of Design in New York City. This presentation discussed his life, his 
painting, and his Hartford Connecticut community.  

• The fourth lecture in our Black History Month Celebration was “Dox Thrash: 
From Tenant Farmer’s Son to Artist at the Pennsylvania Federal Art Project,” 
also taught by Cynthia Hawkins. Thrash (1893-1965) was born in Griffin 
Georgia. He left home at 15 to study art at the one place he knew African 
American students were accepted, the Art Institute of Chicago. Hawkins taught students about his art that 
focused on African American life. As the first African American hired by the Works Progress 
Administration’s Federal Art Project in Philadelphia, he also became a member of Philadelphia’s historic 
Pyramid Club. Hawkins spoke about his work as a draftsman, printmaker, and painter of African American 
life and as the co-inventor of the Carborundum printmaking process.  

• Rochester Writes programs continue to attract a diverse group of people and to create positive 
connections between students that contribute to a strong and supportive writing community. One student 
evaluation commenter wrote: 
"We are living in a prolonged time nationally and globally of heavy hearts from the corona virus pandemic, 
political division, racial injustice, etc. However, a couple of hours writing, sharing and hearing others’ 
stories that revealed their humanity was an experience of hope and a lighter heart. Thank you." 
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Business Insight Center, Jennifer Byrnes reporting 
 
Statistics 

• The Carlson Center for Intellectual Property assisted: 1 in person, 16 by email, 1 by mail, 6 by phone.  

• 3D Printer: 4 for 1 client 

• Hours of in-depth market research: 17 

• Tracy Jong usage: 3 appointments; 2.5 hours total 
 
Database Use 

• Frost & Sullivan: Downloads 29; Value $109,300 

• IBISWorld: Page Views 71; Value $29,240 

• InnovationQ: Logins 28; Searches 32 

• MarketLine: Downloads 12; Value $9,525  

• PitchBook: Logins 5  

• ValueLine: Logins 182; Searches 4,428; Downloads 1,654 

 
Community Outreach/Meetings/Trainings 

• Jennifer Byrnes was the guest speaker for Explorations in Innovation, a class offered by the Rochester 
Institute of Technology’s School of Independent Study.  

• She also attended the Young Adult Reentry Partnership Program meeting with Pathstone and met with 
Zach Sarkis of HempLab to discuss a potential partnership.  

• Byrnes and Kate Meddaugh met with the students in SimonVision, a free consulting service provided by 
the Simon School.  

 
Anecdotes/Other 
Professional Hours with Tracy Jong Law Firm have begun, and patrons of the Carlson Center have had nothing 
but good things to say:  
Tracy was very helpful with copyright and trademark counsel when we met with the RIT School of Independent 
Study student I was coaching. Tracy listened, and provided timely feedback about the legal aspects and priority 
of coverage. She also provided insight into costs. Tracy was very easy to understand and she was open to 
questions and concerns. This was extremely helpful for my student as she launches her card game and novel 
based on a Victorian steam punk world that she has created. Tracy’s legal service is a great addition to the 
Business Insight Center at the Central Library, and I have mentioned her expertise to other RIT Innovation 
Coaches. Thanks again. –Pamela Spiteri 
 
 
Children’s Center, Tonia Burton reporting 
 
Programs 
Librarian Katie Powell and Krystal Osei from Girl Scouts of Western New York held two virtual scout meetings. 
Participants completed a new badge called “Racism and Hate Have No Place Here” and did various activities 
related to Black History Month. 
 
Community Outreach/Meetings/Trainings 

• Tonia Burton, Children’s Services Consultant hosted the MCLS Children’s Services Meeting. Burton also 
attended monthly meetings for Roc the Future Language and Literacy group, Early Childhood Development 
Initiative, Raising A Reader, ABC Head Start Policy Council, Monroe BOCES 2 School Library Council and 
Rochester City School District School Library Council.  

• Katie Powell met virtually with three groups of pediatric residents from the Pediatric Links to the 
Community program to discuss library services for children and families. Powell also spoke with an 
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occupational therapy class at Nazareth College about literacy skills videos they will be creating for our 
Facebook page. The students will also work with Burton to create activities for the Raising A Reader Spring 
Take Home Bags. They will create movement activities that help children with skills needed for school 
readiness.  

• Burton participated in a Language and Literacy special work group on Talking is Teaching: Talk- Sing- Read 
campaign. The goal is to have the campaign, which is already used by New York State Council on Children 
and Families, utilized throughout the county by libraries, early education providers, pediatricians, 
museums, and businesses serving young children. There have been billboards and posters in some grocery 
store in the City of Rochester which were paid for by the NYS Council on Children and Families.  

• Burton began working with the local chapter of the National Association for the Education of Young 
Children (NAEYC). It is a professional membership organization that works to promote high-quality early 
learning for children birth through age 8 by connecting early childhood practice, policy, and research. 
NAEYC celebrates April as the Month of the Young Child. The theme for this year is kindness. MCLS will 
support the month in several ways: 

o through sharing Community Readers Storytimes on the Children’s Center Kids Club Facebook 
Group and through interested member libraries 

o providing an activity calendar that will be shared with April activity kits 
o producing social media posts throughout the month  

• Burton received a request from Sojourner Home at Wilson Commencement Park for materials & activities 
to support their clients. Sojourner Home provides permanent supportive housing for women and families 
whose lives have been impacted by homelessness, domestic violence, chronic poverty, family instability, 
mental health issues, and substance use disorders. Burton delivered activity bags for the children being 
served. In March, Burton will team up with Jasmine Santiago from the RPL Lincoln Branch to provide a 
virtual bi-lingual Spanish and English storytime and activity extensions.  

 
Raising A Reader 

• The Rochester City School District Preschool Parent Program invited Burton to attend a Parent Power 
virtual program. She shared the status of Raising A Reader, other library resources and explained how 
families can access electronic content. Adult-Family Educator Bonita Williams requested another session 
based on early literacy strategies. Burton will offer a short series in April that will cover the foundations for 
early literacy.  

• Childcare Centers are starting to reopen slowly. RPL will provide At Home Storytime Bags to sites and offer 
virtual storytimes and support in any way needed. At this time sites are happy to receive the bags and plan 
to offer RAR next fall.  

 
 
Circulation/Information, Chad Cunningham reporting 
 
Statistics 

• Curbside Pickup Appointments – 172 

• New Borrowers – 83 

• Notarial Acts – 16 

 
Community Outreach/Meetings/Trainings 
Chad Cunningham and Kathy Sochia attended a meeting hosted by the Rochester Regional Library Council 
regarding Access Cards. Access Cards allow members of the public access to local academic libraries. Due to all 
academic libraries being closed to the general public, the program has been put on hold until fall at the 
earliest. RRLC will be testing a digital version of the Access Card. Cunningham volunteered to be part of the 
test.  
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Anecdotes/Other 

• Cunningham assisted a patron who is under quarantine for Covid-19. She was concerned about returning 
her Mi-Fi unit and having another one available for use. Cunningham extended her loan on the Mi-Fi and 
placed a hold on another unit. 

• With the library reopening to the public, the number of Curbside Pickup appointments dropped 
dramatically. Multiple patrons expressed their happiness at being able to browse the collections again. 
Some patrons still choose to use Curbside Pickup and are pleased to have the option.  

 
 
Local History & Genealogy Division , Christine L. Ridarsky reporting 
 
Patrons eagerly returned to the Local History & Genealogy Division when it re-opened for in-person service by 
appointment on February 15; during the last two weeks of the month, 12 appointments were held. Staff 
members Antoine McDonald and Emily Morry joined Brandon Fess and Jordan Wallance in working their full 
schedules in the office, with Christine Ridarsky and Michelle Finn maintaining a hybrid home/office schedule 
and Hope Christansen, Dan Cody, and Barb Koehler continuing to telework from home. The team remained in 
close contact through weekly reports, a virtual staff meeting, and regular communication via email, phone, and 
Zoom. 
 
Division staff continued planning for establishment of an archive of Black history and culture. As part of those 
efforts, the team formally launched the Clarissa Street Photo Digitization Project in partnership the Clarissa 
Street Reunion Committee and Teen Empowerment. Members of the Clarissa Street Reunion Archive 
Committee are working with elders who lived or did business on Clarissa Street to identify photographs of the 
old neighborhood before urban renewal. The project is supported by funds raised by the Friends & Foundation 
of the Rocheter Public Library during ROC the Day 2020. Chris Bermudez, a 10th grader at James Monroe High 
School, will digitize the photographs using scanning equipment in the Local History & Genealogy Division at the 
Central Library. Jaylen Wims, a Pittsford Sutherland High School 10th grader through the Urban-Suburban 
program, and University of Rochester Public History intern Sakhile Ntshangase will then work with the elders 
to record information (metadata) about each image. Shanterra Randle-Mitchum, a James Monroe High School 
teacher and summer program coordinator for Teen Empowerment, will supervise the student workers and 
manage the materials and data as project manager. Fess developed a procedural guide on the digitizing of and 
metadata creation for these materials and spent two days training the project staff and interns. The images 
will be preserved by the Local History & Genealogy Division and will become part of a planned archive of Black 
history and culture. They will also be used in Teen Empowerment and Clarissa Street Reunion Committee’s 
planned 2022 exhibit on the history of Clarissa Street and other public projects. 
 
Programs 

• The division presented the Fourth Annual Anthony Mascioli Rainbow Dialogues in partnership with the Out 
Alliance and with support from the Friends & Foundation of the Rochester Public Library. The educationally 
focused, half-day virtual event featured a keynote address by former Rochester mayor William A. Johnson 
and a panel discussion on inequality and local efforts to overcome it (via Zoom).  

• The popular Mourning in the Morning series, presented in partnership with the Friends of Mount Hope 
Cemetery, featured Dennis Carr’s talk, “A Nation of Joiners: Ritual, Regalia, and the History of Fraternalism 
in America” (via Zoom). This educational presentation looked at the vital role fraternal societies played in 
the social and cultural fabric of 19th-century Rochester. The program is available to view online: 
https://www.youtube.com/watch?v=NhRyUx0k0qw&list=PLzEBIzX1XFJLebwaUF-
QZ__xJAtgdz_HN&index=19&t=1s.  

 
Community Outreach/Meetings/Trainings 

• Barb Koehler presented “Genealogy 101” for residents of the Leisure Care senior living facility in Greece, 
NY (via Zoom). She introduced the group to three main types of genealogical records and demonstrated 

https://www.youtube.com/watch?v=NhRyUx0k0qw&list=PLzEBIzX1XFJLebwaUF-QZ__xJAtgdz_HN&index=19&t=1s
https://www.youtube.com/watch?v=NhRyUx0k0qw&list=PLzEBIzX1XFJLebwaUF-QZ__xJAtgdz_HN&index=19&t=1s
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how to find and use specific documents to answer family history research questions. Afterward, several 
residents expressed interest in working one-on-one with Koehler to uncover their own family stories. 

• Michelle Finn and Emily Morry reprised their presentation “Rochester’s Black History through the Eyes of 
the Dinkle Family,” with Karen Dinkle Bunton and Jerry Bunton, for the Greece Public Library and Greece 
Historical Society. Originally part of the Tuesday Topics series presented by the Friends & Foundation of 
the Rochester Public Library, the presentation features Finn, Morry, and the Buntons discussing the 
creation of the Everyday People exhibition that is on display in the Local History & Genealogy Division, 
followed by a live question-and-answer session with attendees (via Zoom). The program was recorded and 
is available online: https://www.youtube.com/watch?v=nA-tPcqluSc&feature=youtu.be.    

• Finn began a 10-week supervisor leadership development and skills training course, “LeadOn: From 
Engaged Employee to Effective Leader,” sponsored by the City of Rochester. Facilitated by staff from the 
City’s training office and consultants from The Jackman Group LLC, classes run twice a week, three-hours 
each session, until April 15 (via Zoom).   

• Ridarsky participated as a panelist in a workshop on Documenting COVID-19 presented by the Museum 
Association of New York. 

• Finn met (via phone) with Andy Dufford and Will Seal of Chevo Studios, the firm that is creating the 
artwork for the Rundel Building’s North Terrace project. The artists were seeking input on the design for 
the Gateway sculpture that will stand on the corner of Broad Street and South Avenue. Finn offered 
feedback on their plan and suggested additional historical references they could incorporate.   

• Ridarsky attended a planning meeting for the Monroe County Bicentennial hosted by County Historian 
Carolyn Vacca. During the meeting Ridarsky suggested that the county adopt the proposed Rochester Black 
Storytelling Project, which will use the TheirStory digital platform to record and provide public access to 
oral history interviews with African American elders and activists, as a bicentennial project. At the county’s 
request, Ridarsky submitted an application for $2,000 in funding to the County of Monroe Industrial 
Development Agency (COMIDA). 

• Ridarsky continued to represent the City and the library on the History Subcommittee of the Spiritus Christi 
Anti-Racism Committee’s Civil Rights Heritage Site planning committee and participated in two meetings of 
that group in March. 

• Ridarsky met with Janey Braga of the New York Archives Partnership Trust (APT) to discuss an invitation for 
the library to become a partner in APT’s application for a grant from the Laura Bush 21st Century Librarian 
Program. If funded, the grant would provide support for identifying and digitizing archival materials 
documenting Rochester and Monroe County’s African American history and to hire educators to write 
curriculum that used the resources to teach about Black history. 

• Ridarsky attended the first meeting of the Frederick Douglass Greater Rochester International Airport 
Renaming Committee as the City and the library’s representative. The committee, which was appointed by 
the Monroe County Legislature in November, is tasked with developing a plan for interpretive, 
educational, and artistic elements in the airport to inform travelers about Douglass’s legacy. Ridarsky will 
co-chair the education subcommittee with Kathryn Murano-Santos of the Rochester Museum & Science 
Center.  

• McDonald continues to represent the library on the ROC the Foundation planning committee and met with 
that group once this month (via Webex). This project, sponsored by M&T Bank, focuses on career interest 
and job placement for multicultural high school juniors and seniors. McDonald has been tasked with 
creating an intake questionnaire to assess those youth who are interested in participating.   

• Ridarsky and Koehler met three times (via Zoom) with Marion French of WXXI to plan for a jointly 
sponsored March 11 panel discussion on African American genealogy connected to the Finding Your Roots 
PBS series.  

• Fess attended the second New York Heritage Bits & Bytes series program, sponsored by the Empire State 
Library Network and New York Heritage (via Zoom). In this program, Cynthia Van Ness of the Buffalo 
History Museum discussed the origins of the Buffalo KKK membership list in her institution’s collection and 
how it came to be digitized and made available through New York Heritage. Such examples serve to inform 
the Local History & Genealogy Division’s approach to adding its own collections to the site.   

https://www.youtube.com/watch?v=nA-tPcqluSc&feature=youtu.be
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Special Collections 
Fess and Wallance completed the project, started in January, to inventory and rehouse the division’s extensive 
map collection. Fess continued to process materials for the pamphlet file and completed finding aids for the 
Opera Theatre of Rochester records, the Kathie Meredith papers (newspaper photographs and articles written 
by a local journalist during her 40-year career), the Bentley Family photographs (the Bentley family included 
several notable Rochester lawyers and businessmen of the late 19th and early 20th centuries), and the Edwin 
Rumball papers (from the minister of the First Unitarian Church between 1909 and 1915).  
 
Social Media  
The www.rochistory.wordpress.com blog entries posted this month were “500 Norton Street, Pt. 3: The 
Baltimore Years” by Dan Cody and “So Far Away: The Anti-Apartheid Movement in Rochester” by Emily Morry, 
who also edits the blog. In addition to these posts, readers revisited 124 previously published posts this month, 
two of which garnered over 100 views each. “Man without a Birthday: The Life of Frederick Douglass (1818-
1895), Part 1” had 171 views and “‘A Good Guy?’: The Life and Death of Salvatore ‘Sammy G’ Gingello,” had 
112 views. 
 
 
Reynolds Media Center, Joseph Born reporting 
 
Statistics 

• During the month of February, RMC handled 452 reference questions and 181 non-reference transactions 
for a total of 663. RMC’s door count for the three weeks open in February averaged 89 patrons a day. 

• In February, RMC loaned 5 pieces of equipment, 131 Mi-Fi units in addition to the regular collection, for a 
grand total of 2,166 items or 40% of the Central Library’s total circulation (before renewals from Catalog 
Plus, Classic Catalog and Telephone are added). When adding in the RMC items that circulated at other 
libraries, we circulated 16,084 items. 

 
Database Use 
Hoopla 

• Circulation  

o Movies/TV – 506 

o Audiobooks – 764  

o Music – 63 

o eBooks – 310  

o Comics – 198  

o Total – 1,841  

• New Users – 47 

 
 
Science and History, Darlene Richards reporting 
 
Programs 

• Renee Kendrot and Alaikia Miller cohosted a cooking demonstration program- “Homemade with Philomina 
Emeka-Iheukwu.” The program was demonstrated by Philomina and presented by Hannah Davis, folklorist 
and faculty member of Rochester Institute of Technology School of Individualized Instruction. Philomena 
prepared two Nigerian recipes of pottage and chicken stew. The filming and actual cooking was done in 
the kitchen at the public market. The series continues next month with the “DiGrazia Family.” (RPL 
Strategic Plan Priority: Education & Engagement) 

 
  

http://www.rochistory.wordpress.com/
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Community Outreach/Meetings/Trainings 
Pellegrino met with Daniel Lopez, a first-year medical student focusing on psychology, looking to receive his 
Distinction in Community Health. Lopez will be working on a project using the old Human Services Directory to 
create an up-to-date index/directory/etc. of mental health services available in the greater Rochester area. At 
this point, he is analyzing what was covered in the old Directory and comparing it with what can be found at 
211.lifeline.org. Lopez will see how his work can become a complement to that website, and make information 
more accessible to people who may not know where to start in seeking service .This project may expand in 
scope over several years as Lopez continues his studies and his Community Health Improvement Course work 
(CHIC). 
 
Anecdotes/Other 

• Christine Ridarsky forwarded a request from the secretary of the Abraham Lincoln Camp #6 of the 
Rochester Area Sons of Union Veterans of the Civil War; they inquired whether the library would be 
interested in a donation of a book on the topic of Union soldiers and if we could recommend some titles. 
Richards put together a selection of books on the topic and emailed the organization a list of suggestions 
to consider.  

• A teacher from Warsaw High School who had worked with Steven Nash in the past contacted Darlene 
Richards directly for a list of about forty books that needed to be pulled for a research project that his 
college-credit, global history students will be starting the first of March. Due to Covid, he was unable to 
obtain any of the material from his school libraries. Florence Morris pulled the requested materials and 
coordinated with Circulation and the teacher so that the books could be picked up. 

 
 
Technology Center, Jay Osborne reporting 
 
Community Outreach/Meetings/Trainings 
The classes that the Technology Center staff have been taking are beginning to bear fruit. When Jeanne 
Slocombe joined the Technology Center she had spent most of her career as a reference librarian, not focused 
on technology. In the last month she completed the first phase of her work on a PowerPoint presentation. The 
intent of the presentation is to help patrons create resumes that are compliant with the Application Tracking 
Systems software. The time she has invested in learning how to use Microsoft Office products is paying 
dividends in raising the overall competency of the Technology Center Staff. 
 
Anecdotes/Other 

• The Tech Center staff are very excited to welcome Pedro Nunez to the team. Pedro comes to us from the 
Security team where he has proved himself to be calm and reliable. In his previous employment, Pedro 
worked in tech support for Verizon customers and ATT customers and eventually led various teams in call 
centers. He also spent time in Columbia training bilingual tech support personnel for Sutherland Global 
Services. Pedro’s skills are exactly what we need here to help meet the needs of the core of the users of 
the Technology Center. The fact he combines these skills with native fluency in Spanish makes it possible 
for us consider new ways to serve the Spanish language community of Rochester.  

• This month a patron came in who needed to put a resume and cover letter together. He had very limited 
skills and expressed the need for assistance from staff. He was not an absolute beginner with the 
computer, so staff were able to help him get started with his project from a safe distance. It took him two 
sessions at the Tech Center to complete his work, but in the end he was very happy and took pride in 
completing the task himself. This is the kind of access to critical resources (technology and capable staff) 
that the community has come to rely on and it has probably never been more essential to people’s lives. 

 
 
  



MCLS Director’s Report –March 2021(Continued) 
 

 

Teen Central, Shetora Banks reporting 
 
Programs 
Shetora Banks and Jeff Bostic were part of the planning committee for the screening of Black Men in White 
Coats and the panel discussion that followed. Banks hosted the Zoom panel discussion that included local 
physicians and other medical professionals. Bostic took photographs of black medical professionals and 
transformed them into “Superheroes.” The photos were put on display in the library and copies were gifted to 
the doctors. Bostic made the photos into a video as the intro and outro to the panel discussion. The video is 
here: https://drive.google.com/file/d/1ChxGykJOS0s3WABLwZKxeGHTCzmS9vA6/view?usp=sharing  
 
 

  

https://drive.google.com/file/d/1ChxGykJOS0s3WABLwZKxeGHTCzmS9vA6/view?usp=sharing
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Selected Meetings & Outputs 
MCLS Director Patricia Uttaro reporting 
February 20, 2021 – March 12, 2021  
 
Standing Meetings 
City Senior Management Team (weekly) 
RPL-MCLS Management Team (weekly) 
Adam Traub, Melanie Lewis, Brie Harrison, Ana Suro, Tonia Burton, Christine Ridarsky – one-to-one meetings 
(monthly) 
FFRPL Executive Director Ned Davis (monthly) 
Monroe County Chief of Staff, Amy Grower (monthly) 
RPL All-Staff Meeting (monthly) 
MCLS System Services and Operations Committee (monthly) 
New York State Library – Division of Library Development conference call (monthly) 
Public Library System Directors’ Organization (PULISDO) conference call (monthly) 
City Deputy Mayor James Smith (monthly) 
 
Other Meetings 
MCLS Board President Marjorie Shelly 
RPL Board President Donna Benjamin 
City Investment Priorities Team 
City of Rochester Vaccine Team staff (several meetings) 
REJI Conference (2 full day sessions) 
Uurban Libraries Council Director calls (weekly) 
RPL Deputy Director Melanie Lewis 
MCLS Board President Shelly & County Attorney Don Crumb 
Central Supervisors meeting 
Roy Allen regarding arts project at Rundel 
NYS Digital Equity Summit (full day) 
City Budget Office staff 
MCLS REJI Team 
Foodlink representative Mitch Gruber & Brie Harrison regarding Central cafe 
 
 
Email Activity 
 
February 2020 

Name Send Actions Receive Actions Read Actions 

Uttaro, Patricia 489 3459 4961 

Traub, Adam 385 1506 3677 

Harrison, Brie 328 1980 2375 

Suro, Ana 515 2273 2594 

 


