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TO: MCLS Board of Trustees 
FROM: Patricia Uttaro, Director 
DATE: April 19, 2021 
SUBJECT: Monthly Report – April 2021 
 
 

Action Items  
 
MCLS Plan of Service Report 

As we approach the end of the current Plan of Service, a report has been prepared that provides the Board 

with updates on the work accomplished over the last 5 years. There was one significant change in the system 

during that time, which was the retirement of Assistant Director Sally Snow, who was succeeded by Associate 

Director Adam Traub. This transition caused some minor disruptions to the work, but overall, the results are 

good. The full report is included with this packet. 

 

Board Action Requested: Acceptance of the 2017-2021 Plan of Service Results Report 

 
 

Report Items 
MCLS Director Patricia Uttaro reporting 
 
Recommended Development Opportunities 

• Bystander Intervention Training – Ihollaback.org provides some excellent free training on bystander 
intervention and is now accepting registrations for training focused on intervention in anti-Asian and 
Asian-American racism and xenophobia. https://www.ihollaback.org/bystanderintervention/  

• Libraries for the Whole Child by Dr. Noah Lenstra – Dr. Lenstra has frequently written about the work 
happening in MCLS using play as the basis for learning. This is a new article from him in the ALA 
Association for Services to Children journal. 
https://journals.ala.org/index.php/cal/article/view/7542/10424 

 
National Library Week READ Posters 
The MCLS Office coordinated the creation of 14 new READ posters of NYS legislators and other local officials 
which were unveiled for National Library Week. The posters are now hung in the South Avenue windows of the 
Bausch & Lomb Building at the Central Library.  

 
 

https://www.ihollaback.org/bystanderintervention/
https://journals.ala.org/index.php/cal/article/view/7542/10424
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MCLS Member Libraries 
Associate Director Adam Traub reporting 
 
The MCLS Office coordinated a partnership between Rochester Public Library, Gates Public Library, Parma 
Public Library, and State Senator Jeremy Cooney’s office to collect personal hygiene products for the Bethany 
House in honor of Women’s History Month. Participating libraries and branches collected 15 boxes to support 
the guests of Bethany House. 
 
Brighton Library – Teen Librarian Deena Viviani joined the FLX Kids Are Alright team to help produce a zine 
designed by the teens selected to participate in the project. Deena, a published author, provided content for 
the zine and assisted with the final product. The zine will be printed by Common Ground Health and 
distributed throughout the Finger Lakes region in the next few months. Brighton also produced a virtual 
Ramadan Storytime in cooperation with Salaam Magazine. 
 
Chili Public Library – Staff is preparing to close temporarily while they move into their new library building. 
Chili Director Jeff Baker will attend the April meeting to discuss their plans and show photos of the new 
building. Chili last moved in 1998. 
 
Fairport Public Library 
Fairport hosted Assemblymember Jen Lunsford for a special storytime to kick off National Library Week: 
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Gates Public Library – Staff at Gates celebrated the kick-off of National Library Week with their first in-person 
program in over a year – a Dance Party! 

 
Hamlin Public Library – Staff has been busy providing the kids in the community with creative and fun take-
home craft kits. Bears, pigs, robots, and other creatures have been made. Take-home craft kits have been a 
huge hit at libraries throughout the pandemic. 
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Henrietta Public Library – The Henrietta staff produced a nifty guide recommending playgrounds around the 
region to encourage families to get out with their children and play as the weather improves. 

 
Pittsford Community Library 
The Pittsford Community Library (PCL) is launching a podcast; each episode will be hosted by PCL librarians 
Robyn and Jim, and feature bookish discussions, interviews with special guests, recommendations, and 
programming updates. 
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Webster Public Library – Webster streamed a series of barbershop quartet performances over their Facebook 
page in celebration of National Barbershop Quartet Day. 

 
 

MCLS Office Updates 
Associate Director Adam Traub reporting 
 
Out of County Card Update 
Out of County Cards allow access to MCLS collections and online resources for users who live outside of 
Monroe County. Brie Harrison, Mary Royce, and Mary Jane Wright assembled an online form to enable online 
application and renewal of Out of County Cards. Current Out of County Card users have been notified that 
online renewal is now being accepted; further, there is no transaction fee for online credit card payment. 
While renewal payments can still be made by mail or at authorized member locations, users are being notified 
that online payment is the preferred method. https://libraryweb.org/using_the_library/out-of-county-
residents/ 
 
Programs 
“Getting ROC to Work” programs continued being offered in March. The MCLS office offered two programs to 
patrons: “Working from Home” on March 9, and “Utilizing LinkedIn” on March 23. Nine people attending these 
programs. On March 10, the final “Helping Roc Get Back to Work” workshop was held for library staff. This 
program focused on helping patrons navigate job sites, and 11 staff members attended this workshop. 
 
Community Outreach/Meetings/Trainings 
On March 4, the MCLS Office connected Rochester City Schools with the System’s Overdrive Collection, 
through the Sora service. This connection allows students to access the MCLS Overdrive collection, through 
their Sora account, without a library card or extra log-in. In March, 1,316 items were checked out through this 
connection; the most popular title was Grime and Punishment: Dog Man Series, Book 9. 
 
  

https://libraryweb.org/using_the_library/out-of-county-residents/
https://libraryweb.org/using_the_library/out-of-county-residents/
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Social Media 

March 2021 RPL 
Twitter 

MCLS 
Twitter Facebook 

Facebook 
Calendar 

Facebook 
Groups Instagram YouTube 

Profile/ 
Page Visits 

410 245 487 39 0 14 - 

New Followers/ 
Page Likes 

4 (1,986) 3 (2,199) 30 (4,896) - 14 (723) 15 (1,858) 15 (233) 

Engagements 70 13 1246 101 376 264 30 

Check In/ 
Mentions 

39 19 - - - 1 - 

Post Reach 10,100 3,434 8,084 1,064 - 4,984 21,350 

Video/Story 
Views 

- - 514 - - 0 1,107 

Saves/ 
Actions on Page 

- - 6 - - 4 - 

 
Statistics 
Overdrive 

• Total Checkouts – 79,620 
 
Cataloging 

• No Hits – 3,002 

• New Titles – 2,975 
 
Shipping 

• Totes Hauled – 5,722 

• Holds Totes Processed – 866 
 
ILL 

• Lending Requests 
o Received – 437 
o Filled – 162 

• Borrowing Requests 
o Received – 45 
o Filled – 41 

 
 
Outreach, Amy Discenza reporting 
 
Following Melanie Lewis’s promotion to RPL Deputy Director, Amy Discenza has been temporarily appointed as 
Outreach Coordinator. 
 
Programs 

• Outreach staff selected, pulled, charged, and packed materials for 12 Library Stations and fulfilled special 
requests for 10 stations.  

• Outreach staff selected and facilitated the delivery of library materials to homebound patrons. Several 
packages containing regular and large print materials were mailed and returned via USPS. Packages were 
prepared for curbside services at member libraries. For the most part, these packages were picked up by 
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family members or in-home health care workers. Digital cassettes with titles selected from the NYS Talking 
Book and Braille Library were mailed to patrons.  

• Outreach Staff mailed out 7 Making Moves Packets and directed several individuals to the MCLS website to 
view the content digitally. 

 
Community Outreach/Meetings/Trainings 
Discenza presented to a small group of participants of the Pathstone Employment Focused Services Program 
about various library services, which she updated to include information about the various ways the library is 
serving the community during the pandemic. The Employment Focused Services Program serves individuals 
(18+) on probation and who are court-referred; all participants are unemployed and have been placed on 
probation within the last 6 months or have recently been released from the adult criminal justice system. 
 
Patron Spotlight 
This month Outreach staff were saddened to learn of the passing of 
Jack Havens at age 101. Jack is survived by his sister and next-door 
neighbor, Lois, who is 102. Jack was featured in the Patron Spotlight 
in January 2020. 
 
Jack enjoyed reading – John Grisham and Doris Kearns Goodwin were 
two of his favorites – watching Blue Bloods, and drinking the 
occasional beer served with a side of cheddar cheese and crackers. 
 
As a boy, Jack lived on Pomeroy Street. His father, whom he 
described as a great reader and debater with a nearly photographic 
memory, would send young Jack to the library on the corner of 
Portland Ave. and Carter St. to pick out books about travel. Jack 
graduated from Franklin High in 1939 and went to work as an 
apprentice draftsman at Stromberg-Carlson. Soon after, he enlisted in 
the Air Force and was trained to maintain radio equipment on B-17s 
during World War II. In 1941, Jack married his first wife, whom he 
met on a blind date. 
 
After the war, Jack went back to his job at Stromberg-Carlson and remained there until his retirement in 1978. 
After the death of his wife in 1981, Jack met Mary who introduced him to the joys of travel. An impromptu trip 
to the Cape paved the way for more exotic travels to Hawaii, the Netherlands, England, and three trips to their 
absolute favorite city, Paris. Mary passed away four years ago, just shy of her 100th birthday. Jack once told 
Discenza that the downside to living a long life is that you outlive many of the people that you love. 
 
 

Central Library Updates 
 
Arts/Literature, Nanci Nugent reporting 
 
Programs 

• Rachel Betts, Community Project Manager of Connected Communities, gave a virtual presentation about 
the many ways that her organization is being a “community quarterback” in Rochester’s EMMA and 
Beechwood neighborhoods. It was a fascinating program that covered topics such as the four pillars of 
holistic neighborhood revitalization, toxic charity, and getting residents involved. This program coincided 
with the Community Design Center of Rochester’s “Reshaping Rochester” lecture series. (Education & 
Engagement) 
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• Delores Radney from WOC, Women of Color Arts Collaborative, taught a group of 
enthusiastic patrons how to create a beaded bracelet and French wire earrings. 
Patrons are grateful that these classes can continue virtually. This was the first class 
Radney taught for Central; she was friendly, enthusiastic, and patient. There was a lot 
of fun and laughter in this class. She engaged patrons in telling personal stories about 
beading and being creative. One student said, “I love learning new creative skills and I 
enjoy being able to talk about my experiences with beading and art with others.” Staff 
and patrons look forward to having Radney back to teach papermaking and batik.  

• Librarian Nanci Nugent likes to bring attention to nature and animals, either through 
her stuffed animal programs or by creating items that help animals. Patrons enjoyed picking up supplies to 
make pinecone peanut butter ornaments. Many patrons cannot afford to buy any extras, such as birdseed, 
so the staff was happy to supply the required materials. Birds love these hanging ornaments, where the 
pinecone is covered with peanut butter and then rolled in birdseed. Feedback included, “I was glad to 
make these to help birds and another said, “I never heard of these ornaments, I will try and make more.” 

• Rochester Writes featured a new four-part writing class: “Using Community to Nurture Your Voice.” 
Instructor Anais Salibian taught students a unique way of listening to and providing feedback to fellow 
writers, based on the book by Peter Elbow, Writing Without Teachers. Below are two comments made by 
students in the follow-up evaluation: 

“Anais’s emphasis on this process was what set this apart from many others, and I strongly applaud it. 
It helped me to do what I always try to do, and I believe it raised the level of responses to my own 
writing compared to what I’ve gotten in other writing workshops.” 
“Anais chooses workshops with more uncommon content, and she’s both supportive and no-
nonsense, which I greatly appreciate.” 

 
 
Business Insight Center, Jennifer Byrnes reporting 
 
Statistics 

• The Carlson Center for Intellectual Property assisted: 15 in person, 22 by email, 0 by mail, 7 by phone 

• Patent Virtual Assistance Center: 0 

• Webpage views: 40 

• 3D Printer: 0 

• Hours of in-depth market research: 46 

• Tracy Jong usage: 3 appointments, 1 hour 45 minutes total 
 

Database Use 

• Frost & Sullivan: Downloads 10; Value $30,050 

• IBISWorld: Page Views 51; Value $17,865 

• InnovationQ: Logins 15; Searches 190 

• MarketLine: Downloads 5; Value $3,200 

• PitchBook: Logins 5 

• Statista: Logins 34; Value $4,316 

• ValueLine: Logins 213; Searches 4,590; Downloads 1,526 
 
Community Outreach/Meetings/Trainings 
As part of Start-Up Week, Kate Meddaugh and Jennifer Byrnes were on a panel consisting of local resources 
that provide help and guidance to start-up companies of all sizes at Nextcorps titled:  “Regional Resources that 
Can Help You Build Your Startup.” 
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Children’s Services, Tonia Burton Reporting 
 
Outreach/Community Contacts  

• Katie Powell shared information on library services and resources with pediatric residents from the 
University of Rochester Medical Center’s Pediatric Links to the Community Program.  

• Burton is participating with regional early childhood organizations to expand the Talking is Teaching 
program in Monroe County. The New York State Office of Child and Family Services has been purchasing 
billboards, television ads, bus wraps, and providing content to childcare providers. Monroe County Library 
System has been using the materials for a couple of years in small ways, this will be expanded to fit the 
county and city adaptation of the Talking is Teaching: Talk - Sing - Read campaign. The goal is to have 
libraries, health care offices, childcare sites, parks, the Seneca Park Zoo, all using the same campaign 
materials, so parents and caregivers gain recognition of the materials through seeing them used by 
multiple trusted resources. Burton is discussing the possibility of working with the Seneca Park Zoo on 
incorporating signage into their exhibits.  

• Burton and Powell worked with community readers to create storytime videos for the Rochester Chapter 
of the National Association for the Education of Young Children for April which is the Month of the Young 
Child. Burton organized the stories and readers and Powell edited the videos and worked with an ASL 
interpreter for some of the videos. 

• Burton worked with Beatriz LeBron from Common Ground Health to host three community focus groups to 
gather ideas for the Secret Room project. Adults, educators, and children gave input on what they wanted 
in a reimagined Secret Room. Nook seating was a big request, as was the theme of multi-use. Families are 
looking for space where they can bring kids of different ages and offer something for each age and interest 
level. The Friends and Foundation of the Rochester Public Library donated Wal-Mart gift cards to each 
person who participated to thank them for their time. The input was shared with Kelly Jahn, Interior 
Architect & Designer. Jahn has fused the community input with the designs we selected from last year’s 
HyperSpace project and is proceeding with the work. We hope to reopen the Secret Room sometime later 
this year.  

• Summer programming is moving along. This month Burton led community partners to plan Pop-Up Park 
Programs. Community partners will join us for programs in parks around the county and city. The planning 
team consists of members from WXXI, Monroe County Youth Bureau, Seneca Park Zoo, City of Rochester 
Recreation, NYS Department of Conservation, and Woods and More. Burton also met with Kim Avery, 
Children’s Institute, to discuss ways the GROW Screening bus can partner with library programs this 
summer.  

 
Programs  

• The Spring Tween Book Club began reading and discussing Maya and the Rising Dark by Rene Barron. The 
program is facilitated by Burton and students in Nazareth’s Service-Learning Class and meets Mondays at 6 
pm. Each participant was given a copy of the book.  

• The March Activity Bag designed by Miranda Hazen and Tonia Burton 
was Small Moments = Big Memories Puppet show. This activity was a 
huge success for break week. The Children’s Center received multiple 
requests for bags from home childcare providers. In one day, the 
Children’s Center staff with help from Circulation staff prepared 200 
Puppet activities to meet the request.  
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• Burton joined families in the Destiny at 
Wilson Commencement Park Program for a 
virtual Small Moments = Big Memories 
Puppet show. Families listened to two 
stories, talked about how to create their 
own story based on the stories they heard 
or stories they created, and then made their 
puppets.  

 
Raising a Reader  
Burton is working with Lisa Sykes’ Occupational 
Therapy class to give the students experience 
serving families in the public. Some students are placed at Arnett Library and others at Central. The Central 
students planned activities that relate to the Spring At Home Storytime books that will be given out to Raising 
A Reader families and sites. Each week the students create kindergarten-ready activities based on the book of 
the week. Families participate in the Reading Garden and when they complete all the stations, they receive a 
copy of the book and a sheet with a QR code that links to a web page and QR code where families can access 
the activities and continue exploring the stories at home.  Alla Levi is assisting with the program which is held 
on Monday and Wednesday morning for children ages 4-8. It will continue through April.   
 

 
Circulation/Information, Chad Cunningham reporting 
 
Statistics 

• Curbside Pickup Appointments – 52 

• New Borrowers – 46 

• RRLC Access Cards Issued – 0 

• Notarial Acts – 56 

 
Anecdotes/Other 

• Kathy Sochia helped a patron who needed to print out a medical report that ran to hundreds of pages. 
Sochia set the patron up on a computer that could print directly to the printer, helped the patron access 
her e-mail, and made sure everything went smoothly.  

• Patrons have been asking about the Friends and Foundation Bookstore since the library re-opened. They 
are ecstatic that the Bookstore is now open.  

• Patrons continue to use Curbside Pickup service, albeit in significantly reduced numbers. Patrons who use 
the service enjoy the convenience of being able to call in or use the online form to have items pulled for 
them. 
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Local History & Genealogy, Christine L. Ridarsky and Michelle Finn reporting 

The Local History & Genealogy Division continued to provide in-person service by appointment in March and 
began planning how to reopen for walk-in service as COVID-19 restrictions ease 
 

Programs 

• The Local History & Genealogy Division co-hosted “Finding Your Roots Virtual Screening and Chat” with 
WXXI (via Zoom). Featuring clips from the popular PBS series with Henry Louis Gates, Jr., this presentation 
focused on African American genealogy and included a conversation with local panelists, recruited by our 
staff, who have extensive first-hand knowledge of the topic from their own family history research. 
Ridarsky facilitated the session, and Koehler served as a panelist. In comparing this presentation to a 
similar one presented by the Onondaga County Library and their local PBS station, WCNY, one participant 
shared, “I’d vote for yours as the better of the two, for sure!” 

• The season’s last installment of the popular Mourning in the Morning series, presented in partnership with 
the Friends of Mount Hope Cemetery, featured Marjorie Searl’s talk, “Emily Sibley Watson: Rochester’s 
Quiet Philanthropist” (via Zoom). This educational presentation explored Watson’s life and legacy beyond 
her well-known role as founder of Rochester’s Memorial Art Gallery and the Hochstein School of Music. 
The program is available to view online: 
https://www.youtube.com/watch?v=TtrhcAaFgYY&list=PLzEBIzX1XFJLebwaUF-
QZ__xJAtgdz_HN&index=23.  

• The March Rochester’s Rich History series featured a talk by renowned historian Louis DeCaro, Jr. on his 
recent book, The Untold Story of Shields Green (via Zoom). Green, a sometime Rochester resident, was an 
associate of Frederick Douglass who joined John Brown’s raid on Harper’s Ferry. His life is the subject of 
the 2020 film Emperor. This talk shed an educational light on this important yet little known figure from 
Rochester’s—and the nation’s—civil rights history. The program is available to view online: 
https://www.youtube.com/watch?v=dcly_aJwgIY.   

 
Community Outreach/Meetings/Trainings 

• Cody gave an interview to Democrat & Chronicle reporter Marquel Slaughter about the social and 
economic conditions of Rochester during World War II. The article is expected to be published someone in 
April. 

• Finn presented “From Flour to Flower: How Rochester Got its Nicknames” for residents of the Leisure Care 
senior living facility in Greece, NY (via Zoom). This educational talk explored the development of two 19th-
century industries that not only earned Rochester its homophonic monikers but also helped the city earn a 
global reputation.  

• Fess attended the Empire Archival Discovery Cooperative Information Session, sponsored by Empire State 
Library Network (via Zoom). This meeting was a valuable information session covering the current state of 
the Empire Archival Discovery Cooperative, a major initiative to provide a single access point for special 
collections finding aids from institutions across New York State. The Local History & Genealogy Division 
became involved in this project at an early point in its development (around 2015), but the project stalled 
for several years over technical issues. These issues have been resolved, and the division will be working 
with the Empire Archival Discovery Cooperative to provide access to all our finding aids through this 
discovery tool. 

• Ridarsky and McDonald hosted a meeting of the library’s internal advisory team for the planned archive of 
Black history and culture. Morry, a member of this team, also attended. The team reviewed and approved 
the proposed team charter and then assessed the Local History & Genealogy Division’s Collection Policy 
using adapting the principles set for by UCLA Library Science professor Michelle Caswell for Dismantling 
White Supremacy in the Archives. 

• Ridarsky, Finn, Fess, and McDonald met to discuss how the library can support the development and 
dissemination of new anti-racism curriculum being developed by BOCES and local teachers. This effort 

https://www.youtube.com/watch?v=TtrhcAaFgYY&list=PLzEBIzX1XFJLebwaUF-QZ__xJAtgdz_HN&index=23
https://www.youtube.com/watch?v=TtrhcAaFgYY&list=PLzEBIzX1XFJLebwaUF-QZ__xJAtgdz_HN&index=23
https://www.youtube.com/watch?v=dcly_aJwgIY
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overlaps the Community Webs program that Ridarsky, Fess, and McDonald are engaged as well as the 
library’s partnership with the Clarissa Street Reunion Committee’s community archives project. 

• Finn and McDonald attended Shane Wiegand’s webinar, “Racism & Resistance in Rochester and the Anti-
Racist Curriculum Project,” sponsored by the Rochester Regional Library Council (via Zoom). Wiegand, a 
local fourth-grade teacher and co-leader of the Pathstone Foundation’s Anti-Racist Curriculum Project, 
provided an informative overview of the institutionalization of racist housing policies in Rochester and 
what local residents have done and are doing to resist this racism historically and today. This work ties in 
with other anti-racism projects spearheaded by the Local History & Genealogy Division, including the 
planned development of an archive of Black history and culture. 

• Ridarsky met (via Zoom) with the director of RIT Press and faculty from RIT’s History Department to flesh 
out details of an Memorandum of Understanding for a partnership for joint publication of the Rochester 
History journal. 

• Finn continues to attend classes for the 10-week supervisor leadership development and skills training 
course, “LeadOn: From Engaged Employee to Effective Leader,” sponsored by the City of Rochester. 
Facilitated by staff from the City’s training office and consultants from The Jackman Group LLC, classes run 
twice a week, three-hours each session, until April 15 (via Zoom). 

• Ridarsky participated in two sessions at the National Council of Public Historian’s 2021 Virtual Conference. 
She served as a discussant as a member of a working group on “Challenging White Public History from 
Within” that is adapting the principles set for by UCLA Library Science professor Michelle Caswell for 
Dismantling White Supremacy in the Archives to apply more broadly to the field of public history. She also 
facilitated a session sponsored by the Committee for Government Historians, of which she is a member 
and former co-chair, entitled “Working in Government: Creative Solutions to Political Constraints.” 

 
Special Collections 

• Fess continued to process materials for the pamphlet file and completed finding aids for six special 
collections this month: the Geraldine Kingsbury Genealogy Collection (genealogical information on several 
prominent Jewish Rochester families), the John Fenyvessy – Family Theatre Papers (records of the life and 
work of a Rochester theater manager), the Helen Martin Scrapbook (a decorative scrapbook of circa 1890s 
Rochester trade cards), the Julia Sauer Papers (personal papers of a noted Rochester children’s author and 
longtime Rochester Public Library employee), the H. F. Huntington Autograph Book (collection of 
autographs from notable Americans of the late 1850s), and the Rochester Arts & Lectures Collection 
(brochures, programs, ephemera and audio recordings from the namesake organization). Fess also 
updated two existing finding aids–those for the Music Score Collection and the United Services 
Organization Records–due to additional materials being located. 

• Fess accessioned and processed two donations of artwork this month: a drawing of Earl’s Grill (a Corn Hill 
institution for decades) and a 1927 Immaculate Conception School 8th grade class photograph.  

 
Digital Projects 
March saw continued activity in the partnership between the library and the Clarissa Street Reunion 
Committee’s community archives project. Fess continued to oversee and train the Teen Empowerment interns 
who are digitizing and describing historic materials (primarily photographs) from the community. Finn met 
twice with University of Rochester history professor Molly Ball to advise on how oral history content from the 
project can be added to the library’s Rochester Voices website.  
 
Social Media  

• Staff from the Local History & Genealogy Division contributed content for 21 social media posts in March: 
11 on Facebook and Instagram, four (4) Facebook Events, four (4) on Twitter, and two (2) blog entries on 
Local History ROCs! (www.rochistory.wordpress.com). These posts reached 5,434 people: 3,961 on 
Facebook and Instagram (posts and events), 1,412 on Twitter, and 61 on our blog. 

• The blog entries posted this month were “500 Norton Street, Pt. 4: Reflections on the End” by Dan Cody 
and “Time after Time” by Emily Morry, who also edits the blog. In addition to these posts, readers revisited 

http://www.rochistory.wordpress.com/
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138 previously published posts this month, the most popular being “‘A Good Guy: The Life & Death of 
Salvatore ‘Sammy G’ Gingello,” which garnered an impressive 235 views!  

 
Anecdotes/Other 
One of the regular participants in Koehler’s Weekly Genealogy Meet-Ups took it upon herself to add the meet-
ups to an online community calendar that she runs. She, and the calendar, lives in Maryland. This speaks not 
only to the value, but also to the reach of the meet-ups, which continue to be one of the library’s more 
popular online offerings inspired by the COVID-19 pandemic. 
 
 
Reynolds Media Center, Joseph Born reporting 
 
Statistics 
In March, RMC rented 9 pieces of equipment and 185 Mi-Fi units in addition to the regular collection. Their 
door count for March averaged 113/day, up from 89/day in February. 
 
Database Use 
Hoopla 

• Circulation  

o Movies/TV – 406 

o Audiobooks – 827 

o Music – 69 

o eBooks – 373 

o Comics – 147 

o Total – 1822 

• New Users – 48 

 
Anecdotes/Other 
In the last 13 months, RMC totaled 1958 Mi-Fi circulations. A patron wanted to share that the staff at Central 
“do a great service” and that “they all deserve raises.” 
 
 
Science and History, Darlene Richards reporting 
 
Programs 

• Renee Kendrot and Alaikia Miller hosted a cooking demonstration program called “Homemade with The 
DiGrazia Family” featuring the dishes caponata and penne alla crab. The program was demonstrated by 
Luigi and Susan DiGrazia and presented by Hannah Davis, folklorist and faculty member of Rochester 
Institute of Technology School of Individualized Instruction. There were many positive comments and a 
lively conversation in chat. (Education & Engagement) 

• Gabe Pellegrino hosted a Borders of Our Minds talk, presented by David Mould, Professor Emeritus of 
Media Arts and Studies at Ohio University. The discussion centered around ways that lands have instituted 
borders, and how those might conflict with resident communities as well as people’s perception of 
borders. (Education & Engagement) 

 
Community Outreach/Meetings/Trainings 
Pellegrino and Richards attended a Zoom meeting with staff members from the Community Outreach, 
Engagement, and Disparities group at Wilmot Cancer Center at the University of Rochester Medical Center. 
The meeting was with Arlette Chavez Iñiguez and Arturo and Dora Ponce to discuss a smoking cessation 
program. As part of our partnership, a table will be set up in the Science division for patrons to meet with team 
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members for interviews and treatment programs. This table will be set up every Monday 10 am-1 pm, starting 
April 5; counseling will be available in English and Spanish. 
 
Anecdotes/Other 

• Renee Kendrot finalized a draft of an online job search toolkit that will be uploaded to the library’s 
website. Kendrot combined the job search resources from the MCLS and Central Library’s web pages into 
one document. She included other helpful online resources such as occupational outlook guides and 
websites for guidance to write cover letters and resumes.  

• Florence Morris contacted a patron about a new book that had been ordered and received this reply: 
“Thank you so much! Our public library system has been going the extra mile during COVID times and I 
appreciate it enormously and hope all the funding you need will be coming in.”  
“Thank you again. Our library system has been a saving grace during COVID and an essential 
component of our educational system always!” 

 
 
Technology Center, Jay Osborne reporting 
 
Anecdotes/Other 

• The overall rate of use in the Technology Center has increased. The impression of staff is that Monday has 
been very busy. Though the February statics indicate that Thursday and Friday were the busier days, 
Mondays are the days when patrons have more complicated tasks to complete and require more staff 
time. Staff fielded more questions about navigating the New York State and the Internal Revenue Service 
websites and questions about vaccine appointments. 

• Pedro Nunez has proven to be an outstanding addition to our team. He has added to our team’s ability to 
assist our Spanish language community. His technological competency has been on display in the last 
several weeks, and his patience and calm demeanor mesh very well with the rest of the team. He has also 
contributed some valuable ideas for some new programming opportunities that may draw more patrons 
to our space when we reopen more fully. 

• Several staff members collaborated to assist an insurance adjuster complete the paperwork for the re-
certification of her professional license. This patron has been coming to the library to deal with this annual 
headache for a few years. Though her first language is French, having immigrated from Haiti, she was able 
to communicate her needs to the Technology Center staff. Navigating the website was a different matter:  
this poorly designed website’s links continually redirected the user to opportunities to purchase other 
certifications. The final hurdle required the user to contact user support whose only contact number could 
be found in the patron’s impeccably organized paperwork. At the end of the project, the patron was able 
to print 80+ pages of required certification documents and will be able to continue in her profession. 

 
 
Teen Central, Shetora Banks reporting 
 
Anecdotes/Other 
West Irondequoit and Brighton High School students planning to enter St. John Fisher College visited RPL with 
two of their teachers. Their assignment was to complete worksheets and conduct research on NCAA teams 
included in the March Madness college basketball tournament. Jennifer Cherelin assisted them with their 
research, providing them with useful books to borrow. They plan to return soon to conduct further lessons and 
research here. (Education & Engagement) 
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Selected Meetings & Outputs 
MCLS Director Patricia Uttaro reporting 
March 13, 2021 – April 16, 2021  
 
Standing Meetings 
City Senior Management Team (weekly) 
RPL-MCLS Management Team (weekly) 
Adam Traub, Melanie Lewis, Brie Harrison, Ana Suro, Tonia Burton, Christine Ridarsky – one-to-one meetings 
(monthly) 
FFRPL Executive Director Ned Davis (monthly) 
Monroe County Chief of Staff, Amy Grower (monthly) 
RPL All-Staff Meeting (monthly) 
MCLS System Services and Operations Committee (monthly) 
New York State Library – Division of Library Development conference call (monthly) 
Public Library System Directors’ Organization (PULISDO) conference call (monthly) 
City Deputy Mayor James Smith (monthly) 
Urban Libraries Council Executive Director call (weekly) 
 
 
Other Meetings 
Finger Lakes Kids Are Alright presentation 
NYS Early Childhood Advisory Council quarterly meeting 
FFRPL Board meeting 
MCLS New Directors Roundtable 
Wade Norwood, Dina Faticone, Erick Stephens, Common Ground Health leadership staff 
Sokol Committee Meeting 
City Budget Director Chris Wagner, budget review 
WePlayChat event on Twitter  
Kearstin Warren Brown & Melanie Lewis on a mobile project for RPL 
New Trustee Orientation for Rev. Mack Smith 
MCLS Plan of Service Revision Team 
Sully Library Staff 
Alicia Reinhardt – REJI discussion 
MCLS Trustee Training – MCLS Finances Explained 
Roy Allen, Max Scheible – regarding Goethe statue 
Todd Butler, Causewave Community Partners regarding MCLS Plan of Service surveys 
 
Email Activity 
 
March 2021 

Name Send Actions Receive Actions Read Actions 

Uttaro, Patricia 731 4271 6594 

Traub, Adam 746 2449 3661 

Harrison, Brie 352 2210 2746 

Suro, Ana 589 2526 3326 

Lewis, Melanie 325 1836 1182 

 


